
 -- ERRORS found in /var/log/bigbluebutton/* --  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.966+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.966+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9131): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.976+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.976+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9166): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.980+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.980+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9130): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.982+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.982+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9125): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:00.022+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:00.065+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9183): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.906+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.906+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9339): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.906+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.906+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9348): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.923+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.923+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9344): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.929+01:00 ERROR o.j.local.office.VerboseProcess -  



/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.929+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9334): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.937+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.937+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9355): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:45.742+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:45.742+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3016): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:46.673+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:46.673+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3048): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.108+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.108+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3092): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.460+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.460+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3118): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.868+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.868+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3154): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:48.275+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:48.276+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3189): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:48.667+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:48.667+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3228): dconf-CRITICAL **: unable to create directory 



'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.320+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.321+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3292): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.646+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.646+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3323): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.994+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.995+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3348): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.440+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.440+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11528): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.470+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11530): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11534): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11499): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.473+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.474+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11498): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.124+01:00 ERROR o.j.local.office.VerboseProcess -  



/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.124+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11740): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.189+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.268+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11741): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.194+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.268+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11742): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.371+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.371+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11782): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.373+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.373+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11784): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:07.367+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:07.367+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:2951): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:08.315+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:08.315+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:2983): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:08.753+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:08.754+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3028): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:09.391+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:09.391+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3056): dconf-CRITICAL **: unable to create directory 



'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:09.814+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:09.814+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3090): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:10.492+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:10.493+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3127): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:10.907+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:10.908+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3166): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:11.531+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:11.531+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3229): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:11.862+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:11.863+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3259): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:12.210+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:12.210+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3284): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.507+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.508+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17165): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.511+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.511+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17167): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.528+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.528+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17175): dconf-CRITICAL **: 



unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.536+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.536+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17166): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.537+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.537+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17164): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.867+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.867+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17328): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.115+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.115+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17389): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.143+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.143+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17399): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.161+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.161+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17408): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.169+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.169+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17418): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:27.701+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:27.701+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:2917): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:29.164+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:29.165+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:2955): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:29.535+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:29.535+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:2989): dconf-CRITICAL **: 



unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:30.134+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:30.135+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3018): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:30.492+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:30.493+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3048): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:31.626+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:31.626+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3097): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:31.977+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:31.977+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3131): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:32.641+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:32.641+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3179): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:33.043+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:33.043+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3210): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:33.479+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:33.479+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3240): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.429+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.429+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8378): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.451+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.451+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8366): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.456+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.456+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8377): dconf-CRITICAL **: 



unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.478+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.478+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8407): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.483+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.483+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8402): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.995+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.045+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8539): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.367+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.367+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8615): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.378+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.379+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8618): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.395+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.395+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8620): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.424+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.424+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8648): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:24.380+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:24.380+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3087): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:25.628+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:25.628+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3130): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.042+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.042+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3160): dconf-CRITICAL **: 



unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.395+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.395+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3190): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.790+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.791+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3222): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:27.380+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:27.380+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3261): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:27.801+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:27.802+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3298): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:28.186+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:28.186+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3332): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:28.819+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:28.819+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3377): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:29.476+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:29.477+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3428): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

 

  -- ERRORS found in /var/log/bigbluebutton/* --  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.159+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.182+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.182+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.182+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 



reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.183+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.110+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.111+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.111+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.111+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.111+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.411+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.413+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.413+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.419+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.420+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.353+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.353+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.359+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.362+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 



io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.387+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

 

   -- Errors found in /var/log/nginx/error.log --  

2020/11/23 11:31:42 [error] 1802#1802: *1 connect() failed (111: 

Connection refused) while connecting to upstream, client: 37.24.153.124, 

server: bbb.kgt.de, request: "GET /b HTTP/1.1", upstream: 

"http://127.0.0.1:5000/b", host: "bbb.kgt.de" 

2020/11/23 11:31:42 [error] 1802#1802: *1 open() "/var/www/nginx-

default/50x.html" failed (2: No such file or directory), client: 

37.24.153.124, server: bbb.kgt.de, request: "GET /b HTTP/1.1", upstream: 

"http://127.0.0.1:5000/b", host: "bbb.kgt.de" 

2020/11/23 12:41:00 [error] 1812#1812: *196 open() 

"/var/www/bigbluebutton-default/apple-touch-icon-120x120-precomposed.png" 

failed (2: No such file or directory), client: 80.187.101.248, server: 

bbb.kgt.de, request: "GET /apple-touch-icon-120x120-precomposed.png 

HTTP/1.1", host: "bbb.kgt.de" 

2020/11/23 12:41:00 [error] 1812#1812: *196 open() 

"/var/www/bigbluebutton-default/apple-touch-icon-120x120.png" failed (2: 

No such file or directory), client: 80.187.101.248, server: bbb.kgt.de, 

request: "GET /apple-touch-icon-120x120.png HTTP/1.1", host: "bbb.kgt.de" 

2020/11/23 12:41:00 [error] 1812#1812: *196 open() 

"/var/www/bigbluebutton-default/apple-touch-icon.png" failed (2: No such 

file or directory), client: 80.187.101.248, server: bbb.kgt.de, request: 

"GET /apple-touch-icon.png HTTP/1.1", host: "bbb.kgt.de" 

2020/11/23 12:41:00 [error] 1812#1812: *196 open() 

"/var/www/bigbluebutton-default/apple-touch-icon.png" failed (2: No such 

file or directory), client: 80.187.101.248, server: bbb.kgt.de, request: 

"GET /apple-touch-icon.png HTTP/1.1", host: "bbb.kgt.de" 

2020/11/23 14:03:04 [error] 1812#1812: *450 open() 

"/var/www/bigbluebutton-default/.git/config" failed (2: No such file or 

directory), client: 199.249.230.141, server: bbb.kgt.de, request: "GET 

/.git/config HTTP/1.1", host: "die-krankenversicherung.helsana.ch" 

 

   -- Errors found in /var/log/bigbluebutton --  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.966+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.966+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9131): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.976+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.976+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9166): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.980+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.980+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9130): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 



/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.982+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:14:59.982+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9125): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:00.022+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:00.065+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9183): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.906+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.906+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9339): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.906+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.906+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9348): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.923+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.923+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9344): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.929+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.929+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9334): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.937+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:01.937+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:9355): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:45.742+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:45.742+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3016): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:46.673+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:46.673+01:00 ERROR o.j.local.office.VerboseProcess - 



(process:3048): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.108+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.108+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3092): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.460+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.460+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3118): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.868+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:47.868+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3154): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:48.275+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:48.276+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3189): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:48.667+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:48.667+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3228): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.320+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.321+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3292): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.646+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.646+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3323): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.994+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:17:49.995+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3348): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 



/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.440+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.440+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11528): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.470+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11530): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11534): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.471+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11499): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.473+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:32.474+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11498): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.124+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.124+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11740): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.189+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.268+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11741): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.194+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.268+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11742): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.371+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.371+01:00 ERROR o.j.local.office.VerboseProcess - 



(process:11782): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.373+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.373+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:11784): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:07.367+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:07.367+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:2951): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:08.315+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:08.315+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:2983): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:08.753+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:08.754+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3028): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:09.391+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:09.391+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3056): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:09.814+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:09.814+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3090): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:10.492+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:10.493+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3127): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:10.907+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:10.908+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3166): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 



/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:11.531+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:11.531+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3229): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:11.862+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:11.863+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3259): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:12.210+01:00 ERROR o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:30:12.210+01:00 ERROR o.j.local.office.VerboseProcess - 

(process:3284): dconf-CRITICAL **: unable to create directory 

'/home/bigbluebutton/.cache/dconf': Permission denied.  dconf will not 

work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.507+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.508+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17165): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.511+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.511+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17167): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.528+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.528+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17175): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.536+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.536+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17166): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.537+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.537+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17164): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.867+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:51.867+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17328): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.115+01:00 ERROR 

o.j.local.office.VerboseProcess -  



/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.115+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17389): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.143+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.143+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17399): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.161+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.161+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17408): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.169+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.169+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:17418): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:27.701+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:27.701+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:2917): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:29.164+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:29.165+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:2955): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:29.535+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:29.535+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:2989): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:30.134+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:30.135+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3018): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:30.492+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:30.493+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3048): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:31.626+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:31.626+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3097): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:31.977+01:00 ERROR 

o.j.local.office.VerboseProcess -  



/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:31.977+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3131): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:32.641+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:32.641+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3179): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:33.043+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:33.043+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3210): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:33.479+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:32:33.479+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3240): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.429+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.429+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8378): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.451+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.451+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8366): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.456+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.456+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8377): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.478+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.478+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8407): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.483+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.483+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8402): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:43.995+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.045+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8539): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.367+01:00 ERROR 

o.j.local.office.VerboseProcess -  



/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.367+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8615): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.378+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.379+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8618): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.395+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.395+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8620): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.424+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.424+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:8648): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:24.380+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:24.380+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3087): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:25.628+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:25.628+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3130): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.042+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.042+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3160): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.395+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.395+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3190): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.790+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:26.791+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3222): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:27.380+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:27.380+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3261): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:27.801+01:00 ERROR 

o.j.local.office.VerboseProcess -  



/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:27.802+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3298): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:28.186+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:28.186+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3332): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:28.819+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:28.819+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3377): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:29.476+01:00 ERROR 

o.j.local.office.VerboseProcess -  

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:52:29.477+01:00 ERROR 

o.j.local.office.VerboseProcess - (process:3428): dconf-CRITICAL **: 

unable to create directory '/home/bigbluebutton/.cache/dconf': Permission 

denied.  dconf will not work properly. 

 

   -- Exceptions found in /var/log/bigbluebutton --  

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.159+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.182+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.182+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.182+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-20.log:2020-11-

20T20:15:02.183+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.110+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.111+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.111+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.111+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 



/var/log/bigbluebutton/bbb-web.2020-11-21.log:2020-11-

21T10:27:33.111+01:00 WARN  i.l.c.protocol.ConnectionWatchdog - Cannot 

reconnect: io.netty.channel.AbstractChannel$AnnotatedConnectException: 

Connection refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.411+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.413+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.413+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.419+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T11:29:52.420+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.353+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.353+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.359+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.362+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

/var/log/bigbluebutton/bbb-web.log:2020-11-23T15:49:44.387+01:00 WARN  

i.l.c.protocol.ConnectionWatchdog - Cannot reconnect: 

io.netty.channel.AbstractChannel$AnnotatedConnectException: Connection 

refused: /127.0.0.1:6379 

 

 


